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Company Details

Murphy Family PTY LTD trading as

Registered Office 12 Marie St, Boronia 
ABN: 68438895121

Mission Statement

“To Make Commercial Kitchen Cleaning Easy!”

Our Values

 through the provision of high quality cost effective services.

 through a highly. motivated team.

Contact
Brendan Murphy

0411 444 682 
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Company Details

“Innovators in the Cleaning of Commercial Kitchen 
Canopies and Ducts”

De-Luxe Canopy Cleaning is a specialised industrial cleaning contractor of air 
ducts and com- mercial kitchen cleaning systems and a supplier and installer of 

De-Luxe commenced business in 2001, and has enjoyed continual and 

Department of Defence, Melbourne Air- port, Vascey RSL Aged Care, Deakin 

De-Luxe is a long standing member of the Building Service Contractors 
Association of Australia (BSCCA).

position as a market leader in sustain- able commercial kitchen cleaning, duct 
canopy cleaning and air conditioning duct cleaning.

Major Clients
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Company Details

Technical Experience

underestimated. Not only is there need for scientific and 

cleaning, and not only at an operational level. Our Senior Managers have a 

and efficient and effective cleaning methods.

technology and materials.

approach to clean- ing in an industry that is labour intensive, our operations 

Our company strives to deliver a speedy, efficient, cost effective, and safe and 
customer focused service to its clients.
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De-Luxe’s Vision & Values

Our Mission

De-Luxe’s mission is to create sustainable value for our customers, staff, 

Our Values

De-Luxe promotes and encourages all of our employees to embrace a set of 
values that sup- port our mission and business objectives.

Customer commitment

 internal customers.

Our People - We provide leadership & commitment to our people through
 strong teams dedicated to safety, equity, recognition & respect for all.

Success

Managing Excellence 

Integrity - We commit to supporting an environment that fosters honest &  
 ethical behaviour.

Communication

 and our external stakeholders.

Our People

Today’s business environment demands high levels of technical and analytical 

practical, efficient, sustainable solutions.

To meet these demands, De-Luxe’s culture of performance excellence provides 
ongoing op- portunities to employees for the continual upgrading and 
development of skills.
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Specialised Services

De-Luxe offers a unique capability in the cleaning and maintaining of
mechanical equipment in the commercial, industrial and residential area. Our 
team of qualified engineers, project super- visors and technicians have many 

consultants, government departments and leading national companies.

Some of the specialised services we offer

Kitchen Canopy Cleaning - Routine cleaning of kitchen exhaust hoods and  
 canopies using environmentally friendly approved products.

  Kitchen Exhaust systems - including the degreasing of internal surfaces of
 grease laden ducts, fans and discharges to minimise the fire risk associated 

Plant-room Cleaning - Routine cleaning of plant-rooms including interior
 and exterior of equipment, overhead lights, ducts, floors, 

Air conditioning systems - Including the supply and return air ducts, air
 handling units including fans, dampers and filter bank replacement.

  Toilet, bathroom and laundry exhaust systems - that involves the removal  
 of accumulated build up of lint and dust from the registers and ducts that  
 prevent satisfactory collection and discharge of odour and steam laden air.

Car park Supply and Exhaust Systems - that accumulate a build up of
 carbon and dust on both the exhaust ducts and registers resulting in poor 
 exhaust performance

Coil Cleaning
 and heating coils on package and built up air conditioning plants. The coils

 mould spores.

Indoor Air Quality - Air Quality testing of HVAC systems in accordance   

 but is not limited to Carbon Dioxide, Carbon Monoxide, Temperature,
 relative humidity and volatile organic compounds.



6

Microbiological and Chemical analysis of particulates including
 photographic images and detailed reports.

Mould Remediation Work - De-Luxe offer a complete inspection, report
 and rectification of areas of HVAC systems affected by the ingress of
 moisture resulting in a build up of mould contaminants in the system.

Waste Chute Cleaning - We provide cleaning sanitizing and deodorizing  

 departments on routine mainte- nance schedules. Waste chutes that
 are used to transport dirty clothing and bedding mate- rials to the laundry
 for cleaning are high breeding grounds for all types of germs and odours
 and should be cleaned, decontaminated, sanitized and
 deodorized three monthly.
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Human Resources

Human Resources (HR) De-Luxe recognizes that its success is dependent upon 
the employ- ment of honest and reliable personnel. Considerable resources 

-

offered employment:

Good Communication skills
Personal Presentation
Willingness to participate in the company training
Willingness to exceed the customers expectations

Board for analysis on a monthly basis:

Work cowver
Sick Leave
Staff Turnover
Staff Surveys

staff morale.

De-Luxe has and continues to pride itself on its open and honest relationships 

Half yearly staff surveys are also conducted. We recognise the importance 
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Contract Management

Quality Policy Statement

De-Luxe strives to maintain a consistently high level of cleaning service, 

relationships to achieve customer satisfaction and De-Luxe shall strive for a high 
level of staff satisfaction.

Quality Management Systems

De-Luxe is committed to providing a quality cleaning service to all of our clients.
Company management has strengthened its commitment to providing superior 

is embraced by every employee. The level of excellence is ensured by:

De-Luxe is committed to continually improving the quality system and ensuring 
that it meets the needs of our clients and provides opportunities for personal 

Luxe’s position as a Premier Cleaning Company.

Quality Audits

During this process the cleaning is rated and attributed a score.

The management of De-Luxe relies on QA data to monitor the quality of the 
service being deliv- ered to clients.
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during the inspection are rectified by the Area Man- ager and his staff 

The management of De-Luxe also values feedback through our half yearly 

Time and Attendance

Each De-Luxe team member officially records his/her attendance and departure 
by signing in and out daily.

Site Management

De-Luxe’s managers are trained to be customer focused and systems orientated. 

exceed them.

Reporting

designed to address the specific requirements of each client.

Quality Audits

the cleaning standard and also to provide feedback regarding the service 
delivery. The QA results are reported to the Board and analysed on a  
monthly basis.

Corrective Action Reports (CARs)

A detailed log of non-conformances is registered at Head Office. The Operations 
Manager monitors this register to ensure that defects are rectified quickly. 
Details of CARs are reported to the Board on a monthly basis.
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OH&S Reporting

and faxed to Head Office for registration by the Risk Manager. All incidents are 

A detailed report of all incidents is submitted to the Board on a monthly basis.

Communication Book

may be experiencing. Additional service requirements may also be identified 
through this forum.
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Occupational Health & Safety

De-Luxe recognises its moral and legal responsibility to provide a safe and 

This commitment also extends to ensuring that the organisation’s operations do 
not place the local community at risk of injury, illness or property damage.
Objectives

De-Luxe Canopy and Duct Cleaning will:

 transport of equipment and substances.

 industry standards.

 contractors and customers to ensure their safety.

Responsibilities

Each management representative is accountable for implementing this policy in 
his or her area of responsibility. Managers and Supervisors are responsible for:

 and safety.
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Polices and procedures.

 Employees are to:

 manager.

Application of the Policy

This policy is applicable to De-Luxe Canopy and Duct Cleaners in all its 
operations and func- tions.

Consultation
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Occupational Health & Safety

OH&S Manual Table of Contents

Chapter 1 Planning and Management

Chapter 2 Communication and Consultation

Section 1.1
Section 1.2
Section 1.3 
Section 1.4
Section 1.5
Section 1.6 
Section 1.7
Section 1.8
Section 1.9
Section 1.10
Section 1.11
Section 1.12
Section 1.13
Section 1.14
Section 1.15
Section 1.16
Section 1.17
Section 1.18
Section 1.19
Section 1.20

Section 2.1
Section 2.2
Section 2.3
Section 2.4
Section 2.5
Section 2.6 
Section 2.7
Section 2.8
Section 2.9
Section 2.10
Section 2.11
Section 2.12

Document Control – Manual Control Sheet 
Document Control – Manual Issue
Document and Data Control Procedure 
Emergency Preparedness Plan
Emergency Response Plans

Fire Action
Fire Safety Checklist
Site Safety Plans
Waste Management Plan
First Aid Requirements – Procedure 

Occupational Rehabilitation Program 
Privacy Compliance Procedure 
Procedures Management
Record Register
Working Alone
OH&S Implementation Plan

Occupational Health & Safety Policy
Policies and Procedures
OH&S Committee
National Safety Committee Matrix
Safety Performance Indicators
Safety Performance Report
Accountabilities and Responsibilities Matrix
Communication and Consultation Poster

Quarterly Safety Performance Report

Safety Reporting Procedure
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Occupational Health & Safety

Chapter 3 Risk Management

Chapter 4 Risk Management

Section 3.1
Section 3.2
Section 3.3
Section 3.4
Section 3.5
Section 3.6
Section 3.7

Section 3.8
Section 3.9
Section 3.10
Section 3.12
Section 3.13
Section 3.14

Section 3.15
Section 3.16
Section 3.17
Section 3.18
Section 3.19
Section 3.20
Section 3.21
Section 3.22

Section 4.1
Section 4.2
Section 4.3
Section 4.4
Section 4.5
Section 4.6
Section 4.7

Hazard Register
Risk Assessment Calculation
Risk Assessment Calculation Including Building

Checklist – Manual Handling
Checklist – Hazardous Substances, Dangerous 

Hazard Alert – Chemicals
Hazard Alert – Environmental Waste

Risk Assessment – Manual Handling
Risk Assessment – Hazardous Substances &

Risk Assessment – Plant

Risk Assessment – Office (Checklist)
Health & Safety in the Office
Noise Management

Staff Performance Appraisal
nduction Checklist
Purchasing – Safety Considerations
Subcontractor Management – Procedure
Subcontractor OH&S Safety Plan
Subcontractor Checklist
Application For Employment
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Occupational Health & Safety

Chapter 5 Training & Competency

Chapter 6 Audits and Inspections

Chapter 7 Accidents, Incidents & Injury Management

Section 5.1
Section 5.2
Section 5.3
Section 5.4
Section 5.5
Section 5.6
Section 5.7
Section 5.8
Section 5.9

Section 6.1
Section 6.2
Section 6.3
Section 6.4

Section 7.1
Section 7.2
Section 7.3
Section 7.4
Section 7.5
Section 7.6
Section 7.7
Section 7.8
Section 7.9
Section 7.10
Section 7.11
Section 7.12
Section 7.13

OH&S Training Plan
OH&S Training & Information – Procedure
Training Needs Assessment
Comprehension Assessment
Safety Induction

Start The Day Safely Poster
Cleaners Training & Competency Record

Audits & Inspections – Procedure
Safety Audit & Inspection Checklist
OH&S Timetable Of Activities

Accident-Incident Corrective Action
Incident & Accident Reporting Matrix
Incident Report Form
Injury Notification
Rehabilitation Policy and Return To Work Program
Return To Work Plan
Return To Work Program for Injured Employees
Suitable Duties
Dispute Resolution
Injury Management Procedure

Return To Work Update

Note : Complete OH&S Manual is available upon request
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Occupational Health & Safety

Risk Management

De-Luxe is committed to managing its activities through the establishment of a 
risk management system.

The company shall identify potential risks, prioritize these in terms of impact 
and outcome, and put in place operational controls and treatments to minimize 
these risks. Risk management is integrated into the culture of the company and 
is overseen by the Risk Management Commit- tee.

Risk Management Policy

De-Luxe Property Services Pty Ltd manages compliance, financial and general 
business risk, using a risk management approach as outlined in the Australian 
Standard for Risk Manage- ment.

De-Luxe identifies risk in relation to good business practice, legislative and 
compliance matters, and human resources, as its key risk focus.
Risks are identified, assessed against De-Luxe’s chosen criteria and managed 
accordingly.

Risk Management is practiced at an executive level through middle management 
for all associated risks and at an operational level for safety and environmental 
matters.

Equipment

De-Luxe has made substantial capital investment in cleaning equipment and 
operational train- ing. All operators of machinery must demonstrate competency 

subsequent training and assessments are performed regularly.

requirements of the site.

 met the criteria set by the De-Luxe quality system.
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 that equipment is maintained, reliable and ready for the next shift.
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Industrial Relations

Dispute Resolution Procedure

minimum inconvenience to clients.

assistance of a Union representative in the negotiations.

In extreme circumstances the issue may go before the Australian Arbitration 
Commission for a resolution.

employees of the company.
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Training

De-Luxe policies and procedures are highlighted in our comprehensive Employee 

Elements in the induction include:

 Identification Badges

Training and Development

Pty Ltd, a Registered Training Organisation (TAFE) licensed to deliver the 
National Accredited Training in Asset Maintenance (Cleaning Operations) and 

on Customer Service is complimented by a course initiated by Aussie Host.

emphasis on:
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Schedule of Insurance
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Certificate of Currency
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Certificate of Insurance


